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English 

Thank you for purchasing the HP Photosmart 
420 series GoGo Photo Studio! Read 
this booklet and other accompanying 
documentation to help you get started. 

1 . Remove the tape, packaging, and 
protective film from inside and around the 
printer and camera. 

2. Check the contents of the box. The 
contents may vary by country/ region. 
Check the packaging for actual contents. 

a. HP Photosmart M-series digital 
camera, two rechargeable NiMH 
AA batteries, and wrist strap 

b. HP Photosmart 420 series printer 

c. User documentation 

d. Paper sampler and index card kit 

e. HP Photosmart software on CD 

f. Printer remote control and battery 
(see the printer User's Manual for 
more information) 

g. HP Tri-color print cartridge 

h. A/V cable 

i. USB cable (special mini cable used 
for both camera and printer) 

j. Power supply 



mm** 

mm&mm HP Photosmart 420 series M^M 

2. mmmmsteffiWna ° m^mmmmm/ 



a. HP Photosmart M-series ISiiifflfi - 
SSqTJtSSC NiMH AA S;tfi£(M^w 

b. HP Photosmart 420 series EPItfl 

c. mmmmmxi* 

d. mmmHmE\-tmft 

e. HP Photosmart IXfl^fS 

f. tmmm&mmmm mmmm • nt# 
mmmm nmm^m)) ° ) 

g. HP=e5UEPSE 

h. a/v mm 

i. usBiifi mmmmtmmmm 



2jSStamrBwfnjfA*?iij 
Attach the camera wrist strap and insert the batteries 
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English 

1 . Attach the camera wrist strap to the wrist 
strap mount on the side of the camera as 
shown. 

2. Open the Battery/Memory Card door on 
the side of the camera by sliding the door 
toward the bottom of the camera. 

3. Insert the two rechargeable NiMH AA 
batteries into the camera as indicated. 

4. Close the Battery/ Memory card door 
by pushing the door down and sliding 
it toward the top of the camera until it 
latches. 

Note: You must charge the batteries 
completely before completing the setup and 
using the camera. See page 5 for more 
information. 
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Connect the power cord and turn on the printer 
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English 

1 . Connect the power cord to the back of 
the printer and to a working electrical 
outlet. 

2. Open the Output tray. 

3. Press (|) to turn on the printer. 
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Dock the camera and charge the batteries 
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English 

Dock the camera on the printer to set up 
the photo studio and charge the camera 
batteries. 

1 . Open the camera dock cover. 

2. Turn off the camera. 

3. With the back of the camera facing you, 
dock the camera so the dock connector 
on the bottom of the camera fits over the 
connector tab on top of the printer. 

You are now prompted to set the 
language, region, date and time. See 
page 6 for instructions. 

Once you have set the language, region, 
and date and time, the blinking camera 
Power light indicates that the batteries are 
charging. When the batteries are fully 
charged, the camera Power light turns off. 

important! For improved battery 
performance, the batteries must be fully 
charged before you can use the camera. 
It may take up to 20 hours to charge the 
batteries. 

For more information about battery life 
and charging times, see the camera User's 
Manual. 
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Set the camera language and region 





3. ©fJEP+/l±L^ 

4. SEiTEPtn-hM ^ SMiUlSWKto 



English 

When you dock the camera the first time, 
you are prompted to set the language and 
region. 

1 . Press or i ► on the printer to scroll 
through the languages until your language 
is highlighted. 

2. Press on the printer to select the 
highlighted language. 

Next, you are prompted to choose the region 
(continent) where you live. The language and 
region settings determine the date format and 
the format of the video signal for displaying 
camera images on a television. 

3. Press on the printer to scroll 
through the regions until your region is 
highlighted. 

4. Press on the printer to select the 
highlighted region. 
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Set the camera date and time 
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English 

You are now prompted to set the date and 
time. 

1 . The first item highlighted is the date and 
time format. If you want to change the 
date and time format, press on the 
printer to select the desired format. If the 
date and time format is correct, press ► to 
move to the Date. 

2. Adjust the value of the highlighted 
selection by pressing 

3. Press a.'v to move to the other selections. 

4. Repeat steps 2 and 3 until the date and 
time are set correctly. 

5. Press ^§ir wr| en you have entered the 
proper values for the date and time. A 
confirmation screen appears, asking if the 
correct date and time have been set. Press 

to select Yes. 
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Load an index card in the printer 
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English 

1 . Open the Output tray. The In tray opens 
automatically. 

2. Load an index card from the index card 
kit into the In tray in preparation for 
printing an alignment page after print 
cartridge installation. 

3. Adjust the paper-width guide to fit close 
to the edge of the index card without 
bending the card. 
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Install the print cartridge in the printer 
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English 

1 . Remove the HP Tri-color print cartridge 
from its packaging. 

2. Pull the pink pull-tab to remove the clear 
tape from the print cartridge. 

Caution: Do not touch or remove the ink 
nozzles or the copper-colored contacts. 

3. Open the print cartridge door. 

4. Insert the print cartridge into the print 
cartridge cradle with the label on top, the 
copper colored contacts facing toward the 
inside of the printer, and the ink nozzles 
facing down. 

5. Push the print cartridge into the cradle 
until the cartridge snaps into place. 

6. Close the print cartridge door. 

7. Press M qH u on the printer to print an 
alignment page. Printing an alignment 
page ensures high print quality. 

8. Discard the page. 

Tip: You can proceed to Step 9 to install the 
HP Photosmart software while the batteries 
are charging. 
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Install the HP Photosmart software (Windows) 
£9i HP Photosmart RH (Windows) 
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English 

Windows® 98, Me, 2000 Professional, 
XP Home, XP Professional 

Important! Do not connect the USB cable 
until you are prompted. 

1 . Insert the HP Photosmart CD into the 
computer. If instructions do not appear, 
use Windows Explorer to locate the 
setup.exe file on the CD and double-click 
it. 

2. Follow the onscreen instructions to begin 
installing the software. 

3. When prompted, choose the installation 
type: Full or Express. 

If you want to use the HP Instant Share 
feature on the camera, you must install the 
Full version of the software. 

Note: Express is the only option for 
Windows 98 and Me systems. 

4. When prompted, connect the printer 
to the computer using the USB cable 
provided. It may take several minutes 
(possibly longer on older systems) to 
establish a connection and copy the files 
to your computer. 

5. When the Congratulations screen 
appears, click Print a demo page. 

Note: If you experience problems during 
installation, see Troubleshooting on 
pages 12-13. 
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Install the HP Photosmart software (Macintosh) 

g§| HP Photosmart RH (Macintosh) 
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Macintosh OS X 10.2*, 10.3*, and later 

1 . Connect the USB cable to the printer and 
to the computer. 

2. Insert the HP Photosmart CD into the 
computer. 

3. Double-click the HP Photosmart CD icon on 
the desktop. 

4. Double-click the HP Photosmart Installer 

icon. Follow the onscreen instructions. 

5. When the HP Setup Assistant appears, 
click Next. 

6. If the printer is not automatically detected, 
click Rescan USB. 

7. When your device name appears in the 
device list, click Next. 

8. Click Finish. 

9. When the Congratulations screen 
appears, click Done. The HP Registration 
page opens in your browser. 

Note: If you experience problems during 
installation, see Troubleshooting on 
pages 12-13. 
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If the printer software did not install successfully, or 
if the printer and computer are not communicating 
properly after software installation, check this 
page for possible solutions. 

Check all cable connections between the printer 
and computer, and be sure you are using the most 
recent version of the printer software. You can 
acquire the latest software updates by visiting the 
HP support website at www.hp.com/support. If you 
still need help, check the printer documentation or 
contact HP Customer Care at 1-800-HPINVENT. 
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Problem: All of the printers in Print Center disappear 
after printer software installation. 

Solution: Uninstall then reinstall the HP Photosmart 
software. Restart the computer before adding the 
printer in Print Center. 
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Problem: The installation software does not start 
automatically when the CD is inserted. 

Solution: From the Windows Start menu, select 
Run. Click Browse, and navigate to the CD drive 
where you inserted the HP Photosmart software CD. 
Double-click the setup.exe file. 



Problem: The Found New Hardware Wizard opens 
but does not recognize the printer. 

Solution: You may have connected the USB cable 
before completing the software installation. 
Disconnect the USB cable. Insert the software 
CD into your CD drive, and follow the onscreen 
instructions. If instructions do not appear, locate and 
double-click the setup.exe file on the CD to restart 
the installation. If a message appears saying the 
software has already been successfully installed, 
then select Uninstall, and follow the instructions to 
reinstall the software. Reconnect the USB cable only 
when prompted during software installation. 
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(Continued on page 1 3) 



Problem: The system requirements check indicates 
that the computer is running an outdated version of 
Internet Explorer. 

Solution: Press Ctrl + Shift on the keyboard and 
click Cancel in the System Requirements dialog 
box to bypass the block and complete the software 
installation. You must update Internet Explorer 
immediately after installing the HP PhotoSmart 
software, or the HP software will not work properly. 
Note: You do not have to reinstall the HP software 
after updating Internet Explorer. 



Problem: The computer stops responding during 
software installation. 

Solution: Virus protection software or another 
software program may be running in the 
background and slowing down the installation 
process. Wait while the software finishes copying 
files; this may take several minutes. If the computer 
is still not responding after several minutes, 
restart the computer, pause or disable any active 
virus protection software, quit all other software 
programs, and then reinstall the HP PhotoSmart 
software. Note: Your virus protection software will 
turn back on automatically when you restart the 
computer. 



Problem: The System Requirements dialog box 
appears during installation. 

Solution: A component of the computer system does 
not meet minimum system requirements. Upgrade 
the component to the minimum system requirement 
and then reinstall the HP PhotoSmart software. 

Windows and Macintosh 



Problem: The computer could not read the 
HP PhotoSmart CD. 

Solution: Make sure the CD is not dirty or scratched. 
If other CDs work but the HP PhotoSmart CD does 
not, your CD may be damaged. You can download 
the software from the HP support website or 
request a new CD from HP Customer Care. If other 
CDs do not work, you may need to service the 
CD-ROM drive. 
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Take a picture and review it 



Shutter button 
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Viewfinder 



"mm" 

Playback button 

rfiBSj mm 




Bait** 

tt ass # fr ttsSMi m ^ % o 

4. iD3l$^»}I£«tt, iitttiHI l-3 0 



5. gSSfcttSStf, itfeT "1 
fiS^fiT "If St" D©a^HffiW.S# 



English 

Be sure the camera batteries are fully 
charged before you take a picture. 

1 . With the camera turned on, frame the 
subject for your picture in the viewfinder. 

2. Hold the camera steady with both 
hands, and press the Shutter button half 
way down. The camera measures and 
locks the focus and exposure. The focus 
brackets on the camera Image Display 
turn solid green when the focus is locked. 

3. Press the Shutter button all the way down 
to take the picture. The camera beeps 
after taking the picture, and the image 
appears for several seconds on the 
camera Image Display. 

4. Repeat steps 1-3 if you wish to take 
additional pictures. 

5. To review your pictures, press the 
Playback Q button. The most recently 
taken or reviewed image appears on the 
camera Image Display. 

Tip: Press 4 ► on the camera to scroll 
through your images. 

Note: To conserve battery life, press the 
Playback Q button again to turn off the 
camera Image Display after reviewing your 
images. 
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Print your first photo 
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English 

1 . Place a few sheets of photo paper in the 
In tray with the glossy side facing the front 
of the printer. If you are using tabbed 
paper, insert it so the tabbed end feeds in 
last. 

2. Adjust the paper-width guide to fit close to 
the edges of the paper without bending 
the paper. 

3. Turn off the camera, and dock the camera 
on the printer. 

4. Press 4 ► on the printer to browse to the 
image you want to print, and then press 
£5?^ on the printer to print your first image. 

Tip: Press again to print additional 
copies of the image. 
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Print cartridge selection numbers 



HP Tri-color 



North America, Latin America, Asia Pacific 



#95/97 



HP =fe 
HP Tri-color 
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Western Europe 

mm 



#343/344 



HPHfe 
HP Tri-color 
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Eastern Europe, Russia, Middle East, Africa, Japan 

mm -mmm - *m -#m- b$ 



#134/135 
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HP Tri-color 
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China, India 
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#855/857 
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HP Gray 

HP RSIE 



£8 

Worldwide 

±11 



#100 





S#±frt HP PhotoSmart ffSf] 
Onscreen HP PhotoSmart Help 
fi_t THP PhotoSmart mm J 



www.hp.com/support 



www.hp.com 



Q6366-90164 




mmmsL 6/os • vi.o.i 

(SWJrW £> 2005 Hewlett Packard Development Company, L.P.„ 

Printed in Singapore. 6/05 • VI .0.1 

© 2005 Hewlett-Packard Development Company, L.P. 

moras • 6/05 • vi.0.1 

HH'FtM © 2005 Hewlett-Packard Development Company, L.P. ° 



n v e n t 



